
Start of Action:
You wish to raise a concern of 

malpractice or wrongdoing with 
DWF Group

Is the concern 
related to the 

Speak Up policy? 

Are you comfortable 
raising this with a line 
manager or specific 

point of contact 
(SPOC)?

Follow the appropriate policy guidelines 
for raising a concern. 

If you’re not sure which team would be 
best placed to assist you, Contact Us

with your enquiry

Raise this concern with a line manager, 
another local manager or your SPOC or, if 

they might be involved or you’re not 
happy with their response, report your 
concern through the Speak Up Portal or 

by email to Speak Up

Raise this concern 
through the Speak Up 

portal 

Do you wish to 
remain anonymous 

when raising a 
concern?

Do you feel that the 
concern has been 

properly addressed?

Escalate via the Speak Up 
Portal or by email to Speak Up

or, if your concern was 
handled through the Speak Up 

Portal contact the 
Chief Risk Officer

Include contact details 
when reporting your 

concern via the Speak Up 
portal 

Receive acknowledgement of your 
report within five working days and 

the outcome of any investigation 
10 to 20 days after conclusion

You will be notified of the 
outcome of the 

investigation following its 
conclusion within 10 to 20 

days

Group General Counsel will liaise
with the most appropriate
people in the business to
manage the investigation and
outcome.

The findings will be confidentially
communicated to the Executive
Board and required senior
personnel on a 'need to know'
basis.

If you are worried about self-
implication, active cooperation in
any investigation will be taken
into account as part of the
outcome, dependent on the
seriousness of the concern.

If you chose to disclose your personal 
information, you will be notified of the 

outcome of any investigation unless 
this is not possible for confidentiality or 

data protection reasons. 
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You can also contact an
external body responsible
for dealing with your area of
concern.
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Through the portal you can access confidential
advice and support, raise a concern
(anonymously if you wish), and check the
status of any report you make through the
portal. It is available 24 hours a day, seven days
a week in all languages. External, independent
and trained handlers manage the portal.

https://dwfgroup.com/en/contact-us
https://app.convercent.com/en-US/LandingPage/d67e527d-c584-ea11-a974-000d3ab9f062?_=1596121913819
mailto:speakup@dwf.law
https://app.convercent.com/en-US/LandingPage/d67e527d-c584-ea11-a974-000d3ab9f062?_=1596121913819
mailto:speakup@dwf.law
mailto:deborah.abraham@dwf.law
https://dwfllp0365-my.sharepoint.com/:li:/g/personal/lee_pratt_dwf_law/E8T2zEUbiEBAhSS5pFwLqsABxyluDiaC6o2WtCwKRbcenA?e=VEcuWZ

